
OpenAttendant is an internal auto attendant
system with freely programmable, interactive
menu structure and actions. It is a system that can
be activated whenever necessary to suit the user’s
demands.

The OpenAttendant has the same flash media as is used for OpenVoice and it shares

speech channels with OpenVoice. It is an alternative to a traditional switchboard and

offers information and announcement services, with five virtual switchboards where

you can define the menus freely.

The OpenAttendant also allows users to restrict some users from having access into

certain areas through the use of passwords, and has automatic interactive caller

prompting via the telephone keypad. The application also provides announcement

texts and music on hold functionality.

Key functions

� Internal attendant system

� Announcement texts

� Music on hold function

� Five virtual switch boards

� Shares speech channels with OpenVoice

� Define menus freely
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Access-IP 510

OP71 basic desk phone

CH87 handset

OP75 IP executive desk phone
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